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[bookmark: _Toc529788318]Executive Summary
Students at the University of Hull are given £3.50 in printing credits at the start of their degree to pay for any learning resources that they may need print off during the duration of the degree. This does not have a significant impact on students and does not cover their basic printing needs.
With black and white printing costing 5p per side of printing and 20p per coloured printing, this money could print either 70 sides of black and white or 17.5 sides of coloured.
Students should not be hindered by these high printing fees when it comes to accessing Higher Education and many are experiencing printing poverty. The University of Hull is far behind what other Universities offer their students as they offer students a significant amount more in printing credits as an investment into enhancing their learning. Therefore, Hull University Union’s President of Education, Isobel Hall, proposes that the University of Hull considers increasing the amount of printing credits offered to students from £3.50 for the whole degree, to £20 every single academic year for all students.
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Background
In March 2018, Isobel Hall ran for the position of President of Education at Hull University Union with the main manifesto objective to offer students free printing for all students. Isobel was voted in on 1271 votes and thus won the election. It therefore can be taken that the 1271 voters supported the campaign to get students free printing, recognising the problematic issue that printing costs currently faces students. 
When in the role of President of Education, Isobel was presented with 7 separate ideas from HUU’s ‘Your Ideas’ scheme all to do with printing. This ranged from dissertation printing, increasing printing credits and offering students free printing altogether. Each idea was voted on by students in order to be passed onto a student president to investigate. As the issue of printing was one of the suggested ideas the scheme has had, it is clear to see that this is a prominent issue affecting many students.
In Trimester 1 of the 18/19 academic year, the President of Education ran a petition for 12 days to gather student support for her objective to increase printing credits for students. This was met with an overwhelming response as 1143 students signed in support of this objective. This is approximately 7% of the student population. The results from this petition can be found at www.hulluniunion.com/petitions under the ‘Finished’ tab. 
Research
In research carried out by the President of Education, out of 19 Universities who responded to enquiries, the University of Hull ranked 17 out of 19 in order of the amount of printing credits offered to students. Thus highlighting how the University of Hull offering of £3.50 per degree in printing credits is significantly low in comparison to other Universities, both the Universities local competitors and nationally.
From research, it demonstrated that 21% of Universities offered students completely free printing to remove the potential financial barrier for students completely. The University of Winchester is the latest in a number of Universities tackling printing poverty experienced by students. The University of Winchester now offer free printing to all students as not only is this removing the financial burden for students, it also increases the students sense of belonging as they are a valued member of the community. The limited nature of the number of financial transactions between the University and the Students by implementing free printing ensures that the students do not always feel like customers, but rather they will feel a sense of belonging, cared about and part of the University community. All of which would not only positively impact upon NSS scores, but also could potentially increase student retention as well as it is reducing the financial burden of studying.
The average spend by Universities that do not offer free printing is £26.70, demonstrating a substantial increase from the £3.50 offered by the University of Hull. Moreover, 84% of the Universities on this list renew their students printing credits on an annual basis. This is something that the University of Hull does not offer. As the Higher Education sector is moving into an increasingly competitive environment, the University of Hull needs to do more to compete with its direct competitors. For example, the University of Lincoln (TEF Rated Gold) offers their students £20 of printing credits per year. 
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Proposal:
For the University of Hull to increase printing credits to £20 per academic year for all students.*
*It is important to note that the proposal suggests £20 per year as opposed to completely free printing in order to mitigate the impact on sustainability and to ensure there is no excessive usage.
Benefits:
· Students feel a sense of belonging as they are a valued member of the community rather than a feeling like a customer due to the number of financial transactions between the University and students.
· Increased NSS Scores – in particular the question around learning resources.
· Good example for TEF institutional submission in aiming for Gold – Lincoln University offer £20 a year and are a Gold TEF rated University.
· Increased student retention rates – The University would be tackling the financial burden of studying at University and is working to eliminate hidden course costs.
· Increase in student recruitment numbers – directly competing with local competitors as the University by matching offers made by other Universities to tackle printing poverty.
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From students (home, international, mature), Course Reps, Subject Reps and Faculty Reps
Student A:
As a dyslexic and dyspraxic student who has a lot of reading to do as part of my course, printing is necessary for me to make best use of my reading strategies and to be able to read effectively and complete my degree to the best of my ability. Printing can quickly become expensive for any student who requires to print frequently, or benefits from it due to reasons such as specific learning difficulties, much like myself. I believe that allowing students a greater amount of printing credit will be beneficial to their studies and will produce greater results in all courses.
Student B:
In the last two weeks I’ve spent over £20 on printing. My living budget is 70-80 a week. It is ridiculous.
Student C:
DMU (my previous uni) charged only 1p per sheet, or you could even get it for free using an app. I agree, you can't print anything here!
Student D:
I agree, we pay a hell of a lot of money to be here, to have a facility that is necessary to complete our work shouldn’t even come at an additional cost in my opinion! But at the very least it should be upped by a significant amount.
Student E:
I can’t afford to keep topping up my printing.
Student F:
Printing at uni has just become ridiculously expensive. Students strongly feel that printing credits should be a reasonable amount like other unis. £3.50 is not sensible to last you three years at all no matter how much you print. Due to printing being too dear at uni, students are finding it cheaper to purchase a printer and print at home. We pay £9000 a year which is supposed to cover university tuition and this should include printing.
Student G:
I think 3,5 pounds for print is not enough, I just charge 10 pounds yesterday, because I have a lot of material to print
Student H:
Printing should not be for profit
Student I:
£3.50 for three years just isn’t good enough for me! I use more than £1.16 printing per term never mind per year of my studies. Printing shouldn’t be something that students should have to worry about, with the move to online resources students like me who struggle reading online are spending more and more on printing sources and reading off to use in the year. Things have to change. Also I type up my notes due to my dyslexia and printing them off to read as revision can be costly. Sometimes printing isn’t a choice for students it’s a major part of studying.
Student J:
Considering the university tuition fees are £9K+ it’s incredibly unfair for students to penalized for been unable to print off their work as they’re out of credit. If anything I think printing should be free for students who are studying courses which require a large amount of printing and all other students have enough to get through their course as required. All 3rd year students should have free printing due to their dissertation.
Student K:
Our tuition fees give us access to facilities, resources and expert knowledge. That should include a reasonable amount of printing credit as a resource.
Student L:
For the amount of money we pay to go to university, we should have more, especially now that lecturers don't give out handouts anymore so we are having to print them out ourselves!.
[bookmark: _Toc529788322]Appendix

[bookmark: _Toc529788323]Appendix A:
	 
	University
	Amount
	Renewed?
	TEF Rating

	1
	Edge Hill
	£5 and Free Printers
	N/A
	Gold

	2
	Trinity St David's
	Free Printing
	N/A
	Bronze

	3
	UEA
	Free Printing
	N/A
	Gold

	4
	Winchester 
	Free Printing (previously £5 a year)
	N/A
	Silver

	5
	Coventry
	2500 Printing Credits
	Yes
	Gold

	6
	University of Teeside 
	Was £50. Now a free iPad to every first year student
	N/A
	Silver

	7
	University of Manchester 
	Up to £60 (dependant on department)
	Yes
	Silver

	8
	University of Newcastle
	£37
	Yes
	Gold

	9
	University of Lincoln
	£20
	Yes
	Gold

	10
	Liverpool St John's University
	£20
	Yes
	Silver

	11
	Manchester Metropolitan University
	£20
	No
	Silver

	12
	Royal Holloway University London
	£20 (£10 per term)
	Yes
	Silver

	13
	University of Leicester
	£15 (Previously £5)
	Yes
	Silver

	14
	University of Portsmouth
	£10
	Yes
	Gold

	15
	University of York 
	£5 (with Departmental Top-Ups)
	Yes
	Gold

	16
	York St John University 
	£5
	No
	Bronze

	17
	University of Hull
	£3.50
	No
	Silver

	18
	University of Salford
	£2
	Yes
	Bronze

	19
	Leeds Becket
	Cost Prices for Printing
	N/A
	Silver
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