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If you have any questions about the recruitment process for this role you should 
contact the person above. General enquiries about volunteering can be made by 
calling 08700 10 49 50 

General information for all St John Ambulance volunteers

Full information on St John Ambulance volunteering is available on both our public 
website at www.sja.org.uk or on the ‘People’ pages on SJAConnect (internal site). If 
you have any specific questions talk to the line manager highlighted above. 

Please note the following about volunteering with St John Ambulance: 
 You will need to fill in an application form and a health declaration, returning to 

the recruiter 
 We screen all volunteers which as a minimum means taking up two references 

from people you have known for at least two years and who are not related. 
For appropriate roles we will also apply for a Disclosure and Baring Service 
check; process a health assessment and check eligibility to volunteer in the 
United Kingdom 

 All volunteer roles are subject to a trial or probation period of six months (12 
months for work with young people). This is so that both you and the 
organisation are comfortable with your involvement in the charitable work of St 
John Ambulance 

 All information concerning volunteers, employees and patients shall be treated 
as strictly confidential at all times 

 You will receive appropriate training and ongoing support for any role 
 It is the aim of St John Ambulance to ensure that no one receives less 

favourable treatment on any grounds and is not placed at a disadvantage by 
conditions of volunteering 

 We will therefore make you aware of your responsibilities under the Health and 
Safety at Work Act 1974, and to ensure that agreed safety procedures are 
carried out and to maintain a safe environment for volunteers, employees or 
service users 

 If you have contact with data systems you are required to obtain, process 
and/or use the information in a fair and lawful way; to hold data only for the 
specific registered purpose; and not to use or disclose it in any way 
incompatible with such purpose 

 St John Ambulance will cover all legitimate out of pocket expenses incurred 
during your volunteering with us 

 St John Ambulance aims to recognising all volunteers’ contributions to our 
charitable work. 

This role description is intended as an outline indicator of general areas of activity and 
will be amended in the light of the changing needs of St John Ambulance. It is 
expected that the volunteer will be as positive and flexible as possible using this 
document as a framework. 
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